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Ucnonb3oBaHue
Mepes Mcnonb3oBaHMEM JAHHOTO YCTPOMCTBA BHUMATE/IbHO NpoYnTaiiTe
PYKOBOACTBO M UCMO/Ib3yNTE €ro B CTPOrOM COOTBETCTBUM C NPUBEAEHHOMN HUXKE
NHCTPYKLMEN.

1. MNepeA BKAKOYEHMEM Kamepbl 06A3aTeNbHO NOACOEANHUTE NPOoBOAaA K
OCHOBHOMY YCTPOMCTBY.

2. YT06bl YBENNUYUTB CPOK CNY*KObI KaMepbl U MOHUTOPA, HE NOAKAOYANTE U He
OTK/It04aNTE OCHOBHYIO Kamepy, Korga OHa BK/IlOYEHa, BO M36eXKaHMe KOPOTKOro
3aMblKaHuA.

3. MNepep, BKAOYEHNEM KaMepbl NepeBeanTe BbiKAtoYaTelb MHPPaKpacHOro
N3NYYEHMA B NOJIOKEHME «BbIK/NIOYEHO» N HE MOAKA0YANTE U HE OTKAoYalTe
Kamepy npw BKAOYEHHOM MHPPAKPACHOM U3TYYEHUN.

4. Mpw BbIKAOYEHMM KaMepbl NOC/Ie UCNO/Ib30BaHMA CHavyana BbIKAOYUTE
MHPPAKPACHbIM CBET, 3aTEM BbIKAHOUNTE MUTAHUE, U TOJIbKO NOC/IE 3TOro
oTcoeAMHUTE Kamepy.

6. BbIKIHOUNTE MOHUTOP NPU 3apsSAKe U NCMONb3YNTe 3apsaaHOe YCTPONCTBO 5 B ¢
TOKOM He bonee 2A.

5. Mpexae yem ybeanTbca B €ro COBMECTUMOCTM, NOXKANYNCTa, HE NOAKAOYaTe
ANCNAen N Kamepy AaHHOro NPOU3BOAUTENA K AUCMIEAM U Kamepam Apyrux
Npou3BoAUTENEN, TaK KaK UX JIETKO 3aKOPOTUTb U CxKeub. ECI Bam HYXKHO
NPOW3BECTM 3aMeHY, Bbl MOXeTe CBA3aTbCA C AUCTPUOBLIOTOPOM UM 3aBOAOM-
npoussoanTenem u paboTtaTb NOC/e YCTAHOB/NEHHOW COBMECTUMOCTY.

6. Mpu 3apAagKe OTKAKOYANTE ANCNNIEN, UICNONb3YMTE 3apAAHOE YCTPOMUCTBO C
HanpaxeHuem 5 B n Tokom He H6onee 2 A.
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OCHOBaHMe /lerkoe U KOMMNaKTHoe.
Ero nerko sakpenurb BUHTaMM TaK,
4YTOGbl OHU KpenKo Obinun mexay
cobol coeguHeHbI

WTeKep Kanmephbl

Komnnekrauusa
O6paTtuTe BHMMaHUE: KOMMNJIEKTALUA TOBAapa MOXKET MEHATbCA OT NOCTAaBKM K
nocTtaBKe. YTOUHAWTE TEKYLLYIO KOMMJIEKTALMIO Y Ballero meHea)kepa nepega,
odopmneHmnem 3aKasa.




FapaHTUitHOE 06CcNyXKMBaHUE HeMCNpPaBHOro ToBapa

Ecnu B KynneHHOM Bamu ToBape B Te4eHME YCTaHOBAEHHOIO rapaHTUMHOIO CPOKa
obHapyKeHbl HegoCTaTKK, Bbl o cBoemy Bbibopy BrpaBse:

e noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKu (3Toi ke moaenn n (nnn)
apTUKyna)

e NoTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron mapku (moaenu,
apPTUKYyNa) C COOTBETCTBYIOLWMM NepepacyeTom NOKYMNHOM LeHbI;

e noTpeboBaTb COPAa3MEPHOro YMeHbLUEHUA NOKYMNHOW LEHbI;

e noTpeboBaTb HeE3aMeaNnUTeIbHOro 6e3B03Me3HOro YCTPaHEeHMUA
HeJ0CTAaTKOB TOBapa MM BO3MELLLEHMA PAacXo[0B HA UX UCMPaBAEHMEe
notpebutenem nnm TPeTbUM NULOM;

e OTKA3aTbCA OT UCMOJIHEHUA AOrOBOPA KYN/AU-NPOAAXKK 1 NnoTpeboBaTb
BO3BpaTa yn/Ja4eHHOM 33 TOBap CyMMbl. B aTom cnyyae Bbl 06A3aHbI
BEPHYTb TOBAp C HEAO0CTaTKaMM NPOAaBLYy 33 €ro cYerT.

B OTHOLWEHMN TEXHUYECKM C/IOXKHOTO TOBapa Bbl B c/iyyae 0O6HapyKeHMA B HEM
He0CTaTKOB M0 CBOEMY BbibOpy Bnpase:

e OTKA3aTbCA OT UCMOJIHEHMA AOrOBOPA KYNIM-NPoAaKu n notpebosatb
BO3BpaTa yN/laYeHHOM 3a TaKOM TOBap CYMMbl;

o nNpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apTMKyNa) UM Ha TAKOM e ToBap APYro Mapku (Mogenu, apTuKyna) c
COOTBETCTBYHOLLMM NepepacyeTom NOKYNHOM LLEHbI.

CpoK npeabABieHUA BbleHA3BaHHbIX TpeboBaHuMM coctasnaeT 15 gHen co gHA
nepegayum Bam Takoro Tosapa.

Mo nctevyeHnn ykasaHHOro 15-A4HeBHOro CpoKa AaHHble TpeboBaHMA noanexKar
Y40BNETBOPEHUIO B OAHOM U3 CNeayoLnx cayyaes:

o 0bOHapyrKeHMe cyw,ecTBEHHOro Heg0CTaTKa ToBapa (CyLLecTBEHHbIN
HeA0CTaTOK TOBApPaA: HEYCTPAHMUMbI HELOCTATOK AN HELOCTATOK, KOTOPbIM
He MOXeT bbITb ycTpaHeH 6e3 HecopasmMepHbIX PAacXo40B UK 3aTpaT
BPEeMEHMU, UM BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb Noce
ero yCTpaHeHus);

e HapyleHne yCTaHOBAEHHbIX 3aKOHOM P® «O 3awuTe npas notpebutenemn»
CPOKOB YCTpaHEeHUA HeA0CTAaTKOB TOBApa;

e HEBO3MOXHOCTb MCNONb30BAHMA TOBapa B TEYEHUE KAXKA0r0 roaa
rapaHTUMHOrO CPOKa B COBOKYMHOCTU Bonee yem TpmnaLaTh AHEN
BC/NIeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero pas/InYyHbIX He40CTaTKOB.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

B cnyyae ecnm Bbl npnobpenm yueHeHHbIN Uamn 6biBWIKMIA B ynoTpebaeHnn ToBap
HeHaaNeXKallero KayecTsa, M 6bln 3apaHee NpeaynpexaeHbl 0 HeAOoCTaTKax, U3-
33 KOTOPbIX NPOM30LWNA YLUEHKA, B MMCbMEHHON pOpMe, TO MPETEH3UM MO TAaKUM
HeAoCTaTKamM He NPUHUMaALOTCA.

Ba)kHo! Heob6xoaumo ncnonb3oBaTtb ycayru KBaimpuumpoBaHHbIX
CNeurasnncToB No NOAKAIOYEHUIO, HAlaAKe U NYCKY B IKCN/lyaTauuio
TeXHUYECKU C/I0XKHbIX TOBAapOB, KOTOpPble N0 TEXHUYECKUM TPeb0oBaHMAM He
MOryT 6bITb NyLLEHbI B 3KCN/IyaTauuto 6e3 yuactua cooTBETCTBYHOLLMUX
cneymnanucTos.

Ycnosua nposeaeHuUs rapaHmﬁHoro OGC.HY)KVIBaHVIFI

o ®dakTMyecKkoe Hann4yme HemcnpPaBHOro ToBapa B MOMEHT 0OpallLeHunA B
CEePBUCHbIN LUEHTP;

o [apaHTUiiHOE 0b6CcNyKMBaHME TOBAPOB, rAPaHTUIO Ha KOTOpble AaeT
Npon3BOAUTENb, OCYLLLECTBAACTCA B CNELMann3npoBaHHbIX CEPBUCHbIX
LeHTpax;

o [apaHTUINHOE 06CNYyKMBaHNE HEUCNPABHbIX TOBAPOB, KYM/EHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBUCHOM UeHTpe no TenedoHy 8-800-200-85-66

o CpOK rapaHTUitHOro obcnyKmBaHUA He npeBblWwaeT 45 aHel;

o [apaHTUINHOE 0b6CNyKMBaAHUE OCYLLLECTBAETCA B TEYEHME BCErO
rapaHTUMHOrO CPOKa, YCTAaHOB/IEHHOrO Ha TOBAp;

o [lpyn npoBegeHUN peMOHTa CPOK rapaHTUM NPOAIEBAETCA Ha Nepuoy
HaXoXAeHWA ToBapa B PEMOHTE.

MpaBo Ha rapaHTUMAHDbI PEMOHT He PacnNPOCTPaAHALTCA Ha CayYau

e HEWNCNPaBHOCTb YCTPOMCTBA Bbl3BaHA HapYyLUEHWUEM NPaBUA €O
3KCN/lyaTaluum, TPAHCNOPTUPOBKU U XPAHEHMUA.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLIEH UM HE YNTAETCA OPUTMHANBbHbIN
CEepUIHbINA HOMEP;

e Ha YCTPOMCTBE OTCYTCTBYIOT U/IN HAPYLUEHbI 3aBOACKUE NN FTapaHTUIAHDbIE
NAOMObI N HAKNENKHU;

e PEMOHT, TEXHMYECKOEe 0bCNyKMBAHNE NN MOLEPHN3ALMA YCTPOMUCTBA
NPOM3BOAUANCL INLAMMU, HE YNTOJTHOMOYEHHBIMW HA TO KOMNAHUEN-
npou3BoguTENEM;

o pedeKTbl yCTPONCTBA BbI3BAaHbl MCMNOJ/Ib3OBAaHNEM YCTPOMCTBA C
nporpamMmmHbIM obecnevyeHnem, He BXOAALLMM B KOMMNAEKT NOCTaBKM
YCTPOWCTBA, UNK He 0400peHHbIM AN COBMECTHOIO MCNONb30BaHUA
npoM3BOAMUTENEM YCTPOMCTBA;
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o nedeKTbl yCTPONCTBA BbI3BAHbI 3KCN/IyaTalMen YyCTPOMCTBA B COCTaBe
KOMM/IEKTA HEMCNPaBHOro obopyaoBaHUA;

o 0bHapyKnBaeTcs nonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHUX NPEeaAMETOB,
BELLECTB, XMUAKOCTEN, HACEKOMbIX U T.A4,.;

e HEeUCnpPaBHOCTb YCTPOMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AeCTBUEM
MeXaHUYeCKUX CUM, XMMUYECKOro, TEPMUYECKOTO BO3AENCTBUSA, U3/TyYEHUSA,
arpeccuBHbIX UM HENTPANbHbIX }KUAKOCTEN, ra30B NN UHbIX TOKCUYHbIX
AN BUONOrNYECKNX Cpes, a TaK e NtobbIX MHbIX GaKTOPOB
MCKYCCTBEHHOMO UM €CTECTBEHHOIO NPOUCXOXKAEHNSA, KPOME TEX C/Iy4aEeB,
Korza Takoe Bo3jeicTBme NpAmMo gonyckaetca «Pykosoacrsom
Nno/sb30BaTeNs»;

e HEWCNpPaBHOCTb YCTPOMCTBA Bbi3BaHA AeNCTBMEM CTOPOHHUX OOCTOATENLCTB
(cTuxMiHBIX 66ACTBUIA, CKAYKOB HAaNPAXKEHUA 3IEKTPONUTAHMA U T.4.);

e HEeUCnpPaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYyAapPCTBEHHBIM
CTaHOapTamM NapameTpoB MNUTAKOLWMX, TENEKOMMYHUKALMOHHbIX U
Kabe/ibHbIX ceTeun;

e MHbIE C/ly4aun, NPeayCMOTPEHHbIE NPOU3BOAUTENAMM.

FapaHTUiHbIe 0653aTeNbCTBA HE PACNPOCTPAHAKTCA HA PAacXO4HbIE 3/1IEMEHTbI U
marepuanbl (31eMeHTbl TUTAHUA, KAaPTPUAKK, Kabenu noaknoyeHUa u 1.n.).

ToBap Hag/siexal,ero KayecTsa

Bbl BNpaBe 06MeHATb TOBAp HAA/1eXKaLLEero KayecTBa Ha aHANOTMMYHbIN TOBAp B
TeyeHue 14 gHen, He cYMTas AHA NOKYMKW.

Obpawaem Bawe BHUMAHME, YTO OCHOBHASA YaCTb HALWEro acCCoOpTMMEHTa —
TEXHUYECKUN CNI0XKHbIe TOBapbl ObITOBOro HazHauYeHUA (31EKTPOHUKA,
¢doToannapaTypa, 6bITOBaA TEXHMKA U T.M.).

YKa3aHHble ToBapbl, cornacHo MocrtaHosneHuto MNpasutensctea PO ot 31.12.2020
Ne 2463, 0bMeHy Kak TOBapbl HaZ/1eXKaLlero KayecTsa He nog/sexxaTt. Bosspar
TAKUX TOBapoB He npeaycmoTtpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

TOBap HeHad/1eXalwero Kavyecrsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABAEH HEAOCTAaTOK Bbl BNPaBe MO CBOEMY
BblOOPY 3a8BUTb 04HO U3 TPeboBaHWI, YKa3aHHbIX B €T.18 3akoHa PO ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awuTe npas notpebutenei . Ans
3TOro MoXeTe 0bpaTUTbCA B CEPBUCHBIN LLeHTP Makcmonn no tenedoHy 8-800-
200-85-66
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Tem He MeHee, eCc/in YKa3aHHbIA TOBAP OTHOCUTCA K TEXHUYECKMU CNOMKHbIM, YTB.
MoctaHoBneHMem oT 10 HosbpAa 2011 r. N2 924, To yKa3aHHble B cT.18
TpeboBaHMA MOryT ObITb 3asiBNEHbI TONIbKO B Te4eHne 15 KaneHaapHbIX AHEeN ¢
03aTbl MOKYMKW.

Mo ncteyeHmnn 15 gHen npeabaBAEHNE YKA3aHHbIX TPEOOBAHMIN BO3MOXHO B
CNy4anx ecnu:

o OO6HapyXKeH cyLecTBeHHbIN HegocTaToK (HepemoHTONpUuroaeH);

e HapyuweHbl CPOKK YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOET NUCMO/1b30BaTbCA B COBOKYMHOCTM bosiee TpuauaTn AHel B
TEeYEeHMe KaxKaoro roga rapaHTMMHOro CPOKa B CBA3M C HEOBXOAMMOCTbIO
HEeoAHOKPATHOrO YCTPaHeHMA NPOM3BOACTBEHHbIX HEAOCTATKOB.

Ecam y Bac octanucb Kakme-nmbo Bonpocbi Mo UCMOAb30BAHUIO UK
rapaHTUMHOMY 06CNY>KMBAHUIO TOBapa, CBAMXKUTECDH C HALLMM OTAE/IOM
TexHuyeckou noaaep:xku B yate WhatsApp. Ana 3Toro 3anycTtute Nnpuao>KeHue
WhatsApp. Ha)kmuTte Ha 3HAYOK Kamepbl B MPAaBOM BEPXHEM YIay U
oTCKaHupyuTe QR-Koa npuBegeHHbIN HUXKe Kamepou Bawlero cmaptgoHa.

CepBuUCHbIN LleHTp

TdKT V¥

MpuAaTHOro ucnonb3oBaHusA!
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